UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
SO XAY DUNG Poc 1ap - Tw do - Hanh phuc

Sb: 8172 ISXD-QLVT Khanh Hoa, ngay24 thang 7 nam 2026

V/v chan chinh hoat dong va
ning cao chit luong phuc vu
hanh khach cua c4c tuyén xe buyt
trén dia ban tinh

Kinh guri: Cac don vi kinh doanh vén tai hanh khach
cong cong bang xe buyt trén dia ban tinh.

Thoi gian qua, So Xay dung tiép nhan mot s6 phan anh kién nghi cia nguoi
dan vé chat lugng van tai hanh khach céng cong bang xe buyt nhu cac thong tin
thiét yéu phuc vu hanh khach vé thoi gian hoat dong, tan suit chay xe, gia vé chua
duoc cap nhat kip thoi; sé dién thoai dudong ddy nong cua tuyén khong con chinh
xéc, khong c6 nguoi tiép nhan.

Viéc niém yét cong khai, duy tri day du, chinh x4c cac thong tin ciia tuyén
va bao dam dudng day nong hoat dong thong sudt 1a trach nhiém cua don vi kinh
doanh vén tai theo quy dinh tai Piéu 17, Piéu 18 Thong tu s6 36/2024/TT-
BGTVT ngay 15/11/2024 cua B truong Bo Giao thong van tai (nay 1a BO Xay
dung).

Pé chan chinh hoat dong, nang cao chat lugng dich vu vén tai hanh khach
cong cong bang xe buyt trén dia ban tinh, S& Xay dung dé nghi cac don vi thuc
hién cac ndi dung sau:

1. Ra soat, cip nhat ddy du, chinh x4c va niém yét cong khai cac thong tin
clia timg tuyén dang khai thac (hanh trinh; thoi gian hoat dong trong ngay; tan
suét chay xe; biéu do chay xe; gia vé da ke khai; s6 dién thoai duong day nong)
trén phuong tién, tai diém dau, diém cudi, nha chod doc tuyén va trén cac kénh
thong tin ctia don vi; kip thoi diéu chinh khi co thay doi.

2. B tri nhan su thuong truc s6 dién thoai duong day nong, bdo dam tiép
nhan, xtr Iy kip thoi théng tin phan anh ctia hanh khach trong sudt thoi gian hoat
dong cua tuyén; khong dé xay ra tinh trang hanh khach lién hé nhung khong c6
nguoi tiép nhan.

3. Chap hanh ding biéu d6 chay xe da dugc cong bd; trudng hop co thay
d6i vé biéu do hoat dong, phuong tién khai thac trén tuyén, don vi ¢d vin ban béo
a0 giri vé S& XAy dung dé xem xét, quyét dinh diéu chinh phl hop, bao dam duy
tri chat lugng dich vu. Quan triét doi ngii 141 xe, nhan vién phuc vu trén xe nang
cao tinh than trach nhiém, thai d6 phuc vu van minh, lich su; bdo dam an toan
giao thong, vé sinh phuong tién, tao thuan loi toi da cho nguoi dan sir dung dich
vu xe buyt.

4. Dbi v6i tuyén xe buyt Nha Trang - Cam Ranh - Phan Rang thudc Cong
ty C6 phan Xe khach Phuong Trang FUTA Bus Lines dang khai thac: Cong ty
khan truong ra soat, kiém tra, cap nhat dlng cac noi dung niém yét vé biéu do,
gia vé, sé dién thoai dudng day nong trén tuyén, cé van ban bao cio két qua
khic phuc vé So Xay dung dé phan hoi kién nghi cua nguoi dan.



S¢ Xay dung sé thuong xuyén theo doi, giam sat viéc thuc hién ctia cac don
vi; truong hop don vi khong tuadn thu, S& s€ xem xét, xtr Iy theo quy dinh hién
hanh.

S¢ Xay dung dé nghi cac don vi nghiém tuc thuc hién./.
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