UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
SO XAY DUNG Poc 1ap - Tu do - Hanh phiic

Sb: 3649 /TB-SXD Khanh Hoa, ngay02 thdang 10nam 2024
THONG BAO
Ve viéc cong khai két qua danh gia b chi s6 phuc vu nguoi dan, doanh
nghi€p trong thuc hién thuc hién thu tuc hanh chinh, cung cap dich vu cong
thang 9 va 9 thang nam 2024

Can ctr Quyét dinh s6 766/QD-TTg ngay 23/6/2022 ctia Tha twéng Chinh
phu vé phé duyét Bo chi s6 chi dao, diéu hanh va danh gia chat luong phuc vu
nguoi dan, doanh nghiép trong thyuc hién thu tuc hanh chinh (TTHC), dich vu cong
theo thoi gian thuc hién trén moéi truong dién tu;

Can ctr Quyét dinh s6 104/QD-UBND ngay 12/01/2024 ciia UBND tinh
Khanh Hoa vé viéc ban hanh K& hoach kiém soat thu tuc hanh chinh nim 2024;

Can ctr két qua cong khai trén Cong dich vu cong Qudc gia tai dia chi
https:/quantri.dichvucong.gov.vn/; S& Xdy dung thong bao két qua danh gia Bo
chi sb phuc vu nguoi dan, doanh nghiép trong thuc hién thu tuc hanh chinh
(TTHC), cung cip dich vu céng (DVC) cta S& Xay dung, nhu sau:

1. Két qua danh gia B chi s6 phuc vu ngudi dan, doanh nghiép trong thuc
hién thi tuc hanh chinh (TTHC), cung cép dich vu cong (DVC) cua So xdy dung
trong thang 9/2024.

B6 chi s6 phuc vu nguwdi dan, doanh Pidm sb lﬁ enl; lcé(l:llfcsl;
STT nghiép trong thuc hién TTHC, cung , p t .
cap dich vu cong thang 9/2024 | 1nang? | thang | voi
, : : 9 thang 8
Két qua cong khai, minh bach trong giai
1 quyé% TTHC% cung cép dich vu cén%gg >1.60% | 1520 | 24.60%
Tinh hinh két qua xtr I ho so TTHC 85.45% | 12/20 | 5.45%
3 Cung cép dich vu truc tuyén
3.1| Ty 1é ho so ndp truc tuyén 4.00% | 16/20 |-22.10%
32| Ty 1é hé so thanh todn triec tuyén 0.00% | 13/20 | -66.67%
4 | Muc do hai long 99.50% | 12/20 | 2.20%

2. Két qua danh gia Bo chi s6 phuc vu ngudi dan, doanh nghiép trong thuc
hién thii tuc hanh chinh (TTHC), cung cép dich vu cong (DVC) ctia S& Xay dung
tir thang 01 dén thang 09/2024.



https://quantri.dichvucong.gov.vn/

Noi nhan: (VBDT)

- Van phong UBND tinh (béao cao);

- Phong CCHC - S& Noi vuy;

- Céc phong chuyén mon, Thanh tra so;
- Pon vi truc thudc sé;

- Lanh dao so;

- Website S¢ (dang tin);

- Luu: VT, VP, NVan.

BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP
CUA SO XAY DUNG TU THANG 01 PEN THANG 09/2024

100.00%

80.00%

60.00%

40.00%

=l il i,
0.00% I

Diémsd Didmsbé bDiémsé Diémsd Didmsd Diémsé Diémsd Diémsd Didmséd
Thang1 Thang2 Thang3 Thang4 Thang5 Thang6 Thang7 Thang8 Thang9
m 1 Két qua cong khai, minh bach trong giai quyét TTHC, cung cap dich vu céng
m 2 Tinh hinh két qua x ly hd so TTHC
3.1 Ty 1& hd so ndp truc tuyén
m 3.2 Ty |& hd so thanh toan truc tuyén

4 Mirc do hai long

S¢ Xay dung thong bao dén cac phong chuyén mén, Thanh tra, don vi truc
thudc soé biét dé thuc hién nham cai thién Bo chi $6 phuc vu nguoi dan, doanh
nghiép trong thuc hién TTHC, cung cap dich vu cong cua S¢ Xay dung./.
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