SO THONG TIN VA TRUYEN THONG
TINH KHANH HOA
TRUNG TAM CONG NGHE THONG TIN VA DICH VU
HANH CHINH CONG TRUC TUYEN

TAI LIEU HUONG DAN SU DUNG
HE THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN,
DOANH NGHIEP VE KINH TE - XA HOI TINH KHANH HOA

(Tai ligu hwéng dén danh cho ngwoi dan va doanh nghiép)

Khanh Hoa, Nam 2023
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Phan 1: SUDUNG APP PAKN KHANH HOA

1. Gidi thidu

Hé thong PAKN duoc trién khai trén nén tang tng dung. Sir dung duoc trén
cac thiét bi di dong hién c6 va ca 2 hé diéu hanh Android va 10S.

2. Tai va cai dat app PAKN Khanh Hoa

T4ai wng dung di dong (App)

Pé tai ting dung trén nén tang Android va 10S c6 céc céach sau:

Cach 1: Tai &rng dung trén cira hang @ng dung

- Mo cira hang tng dung Google Play trén may dién thoai Android hodc cua
hang ung dung Apple Store trén may di¢n thoai 10S.

- Tim kiém @ng dung bang tir khda: PAKN Khanh Hoa

- Bam cai dat va dang ky tai khoan st dung ang dung.

Céch 2: Tai wng dung bang quét ma QR trén website

Thuc hién quét ma QR tai trang chu man hinh website HE THONG PHAN
ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP VE KINH TE -
XA HOI TINH KHANH HOA bing camera ciia may dién thoai (doi véi cac
dong may da dwoc tich hop tinh nang quét ma QR trén camera) hoac quét md QR
bang c4c ung dung pho bién khéc (nhu : Zalo, Qr & barcode scanner,..)

HE THONG PHAN ANH, KIEN NGHI COA NGUGI DAN, DOANH NGHIEP VE KINH TE - XA HOI o o . [E:feiE
i A ( ang ky | Pang nha
TINH KHANH HOA g ky g nhap g

Gtri phan Théng Dich vu céng truc tuyén v Dia chi can Huéng

anh ke biét e Tim kigm phdn dnh, kién nghi. Q

S

- & 3 . THONG BAO

- * ’:% E’» TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN

‘3‘5&:“?{1(‘ @ TINH KHANH HOA Théng béo vé viéc lich nghi Tét Am lich va
< N/ Hanh chinh phucvu

Quéc khanh trong nam 2023

Théng bao vé viéc cap Can cudc cong dan

K& hoach t8 chirc Chuong trinh Festival Bién
Nha Trang - Khanh Hoa 2023

Tiép tuc ting cudng trién khai tiém véc xin
phong Covid-19

Xem thém
Dé bang quang cdo bay ban via hé 1an chiém lé giao théng dé thi- ) 14/02/2023 21:52 " - -
dubng van con trén... - 0 12/03/2023 19:14 i T THONG KE KET QUA XU LY
dau cau vé nguyén gidp khéng bat tin hiéu déen
Bubn ban via hé c6é sai pham khéng ? Tai sao dé l1a rat nguy hiém... - 1) 14/02/2023 17:30
nhiéu ngudi van buén... - ) 06/03/2023 16:06 P " — a
- Dudng dibisatlg- J 11/02/2023 22:25 Hb so da ti€p nhan (232)
Dep long Ié dudng via he - 17 06/03/2023 10:57 SR | o i . @ Hbd so a3 gidi quyét (201)
Bat cép di chuyén giao théng bang xe bus Tuyén
Gay mat trat ty cdng cdng - Tp Nha Trang di huyén... - ©J 30/01/2023 10:47

@ 01/03/2023 18:02

Deén giao théng khéng hoat dong -
Nh&u va karaoke 6n a0 budi trua - 5 12/12/2022 18:07
@ 26/02/2023 11:07

THONG KE MUC DO HAI LONG
. @ Rat Hai lang (20) ‘Zolo
Hai long (8)

TR v htiils S
\ * L % e = ] @ Knhong hai long (52)
- ; ,gk - N & Hé trg truc tuyén
o N S 6 -
4

- ) A~
Ban c6 cAu héi? Ban can tu van?

Y DUNG
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Hé thdng chuyén dén man hinh tng dung cua PAKN Khanh Hoa trén thiét bj
di d6ng, bam vao cai dat va sir dung tng dung.

Céch 3: Tai wng dung bang link tai

Truy cap website HE THONG PHAN ANH, KIEN NGHI CUA NGUOI
DAN, DOANH NGHIEP VE KINH TE - XA HOI TINH KHANH HOA trén thiét
bi di dong bang trinh duyét web trén thiét bi di dong theo dia chi
https://tuongtac.khanhhoa.gov.vn hoac http://pakn.khanhhoa.gov.vn nhan vao biéu
tugng Google Play hoic App Store tai cudi trang cua website nhu hinh dudi day:

HE THONG PHAN ANH, KIEN NGH| CUA NGUG1 DAN, DOANH NGHIEP VE KINH TE - XA HOI TINH KHANH HOA Phién ban mg dung di dong
B Coquan chd quén: Uy ban nhan dén tinh Khanh Hoa
A Don vj quan Iy van hanh:Trung tdm Cong nghé thong tin va Dich vy hanh chinh cong tryc tuyén
(True thude SG Thong tin Truyén thong tinh Khanh Hoa)
Tong dai ho tro: 19001023 W Trang chi W Thong ké
@ Email: pakn@khanhhoa.gov.vn W Gidi thiéu B Hudng dan
#% Dia chi: 147 Thdng Nhat, Nha Trang, Khanh Hoa G phén dnh

Céch 4: Tai wng dung bang quét ma QR bén duéi
H¢ dieu hanh Android



https://tuongtac.khanhhoa.gov.vn/
http://pakn.khanhhoa.gov.vn/
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3. Ping Ky, ding nhip va quan ly tai khoan
Hudéng din ding ky

Budc 1: Trén man hinh Piang nhap bim vao “Pang ky”

1736 @ wllall ® @&

HE THONG PHAN ANH, KIEN NGH| CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

.
KHANN HOA

CA NHAN, DOANH NGHIEP  CAN BO, QUAN LY

Dang nhap va sir dung hé théng danh cho
céc ca nhan, t6 chirc va doanh nghiép.

Nhap CMND/CCCD hoac DKKD.

Mat khau D
5 +3 = Nhap két qua.. IS4

Quén mat khau?

Huy Dang nhap
Chua c6 tai khoany Dang ky
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Budc 2: Chon loai tai khoan dang ky

- Néu dang ky tai khoan la c& nhan: - Néu dang ky tai khoan la t6 chuc,
Bam vao “CA NHAN”. H¢ théng hién doanh nghiép: Nhan vao “TO CHUTC,
thi man hinh ding ky danh cho ca DOANH NGHIEP”.

' 1736 il W @D 1736© il ol B D
<= . A %
DANG KY DANH CHO w DANG KY DANH CHO 24
CANHAN  T6 CHUC, DOANH NGHIEP CANHAN  TO CHUC, DOANH NGHIEP
Vui long nhip thdng tin vé 6 dién thopi chinh xdc &€ Hé théng gui tin Vit lang ndp thong tin vé 6 dién thoai chinh xdc d& He thong gut tin
nhdn SMS vi thong béo cdp nhat két qud gidi quyst hin SMS vit thing bio cép nhat két qud giai quyst
THONG TIN DANG NHAP THONG TIN DANG NHAP
S8 CMND/CCCD (*) S8 chimg nhan DKKD/SG QD thanh 13p (*)
Nhap s6 CMND/CCCD KKD/QD thanh I&g
Mat khadu (*) Mat khadu (*)
Nhap mat khau N Nhap mat khau [

Xac nhan mat khau (*) Xéc nhdn mft khéu (*)

Nhap xac nhan mat khau N Nhap xac nhan mét khat 4

Mt khéu t6i thiéu tu 6 ky ty trd lén, bao gdm cé chi va s6! pee stisnadoshesadidid b ihaddscibocs doidadenduct )

THONG TIN CA NHAN THONG TIN DOANH NGHIEP

Ho va tén (*) Tén t8 chirc, doanh nghiép (*)

hure, doar

S& dién thoai

dién thoai did

Email (*)

Budce 3: Dién cac thong tin theo yéu ciu, sau d6 bam vao nat “DANG KY”

Luuy:

- Péi voi tai khoan dang ky danh cho c4 nhan, tén diang nhap chinh Ia s6
CMND/CCCD Ong/ba di ding ky tai khoan.

- P6i véi tai khoan dang ky danh cho to chtc, doanh nghiép, tén ding nhap
chinh 1a s6 chiang nhan PKKD/S6 quyét dinh thanh lap Ong/ba da dang ky tai
khoan.

- Cac trudng danh dau (*) 1a bat budc nhap.
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Budc 4: Nhap 6 ma xac thuc ma hé théng da gui tin nhan vao s dién thoai da
dang ky tai khoan cho Ong/ba, sau d6 bam vao nit “XAC NHAN”.

e il il W GO

HE THONG PHAN ANH, KIEN NGH) CUA NGUO! DAN, DOANH NGHIEP
VEKINH TE - XA HOI TINH KHANH HOA

AN
~& )
o/
XAC THUC MA OTP
M3 xdc thyc d8 dugce gii vé SDT:

0972***958

Ban chua nhan dugc ma? Gur lal OTP

Sau khi nhap thanh céng ma OTP, hé théng hién thi thong bao Ping ky tai
khoan thanh cng va man hinh chuyén vé trang dang nhap.

Huéng din diing nhap

Budc 1: Mg ang dung, hé thdng hién Budc 2: Bam vao "Pang nhap”
thi man hinh trang cha, bAm vao thanh

menu chic ning tai goc trén trai man

hinh ¢é m¢ danh séch chtc ning

15340 il ol W @D

- HE THONG PHAN ANH, KIEN NGH| CUA NGUOI DAN. DOANH NGHIEP
= VEKINH TE - XA HOI TINH KHANH HOA

At Man hinh chinh

2 Gui phan &nh, kién nghj
% Traclu

[} Théng bao

® Dia chi can biét

) Hudng dén sir dung

& | &

Tra clu Théng ké Hudng dan
strdung

Phan anh/ Goi dién Hb trg
kién nghi truc tuyén
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Budc 3: Nhap thong tin tén tai khoan, mat khau va két qua dung cho cau hoi xac
thuc. Sau d6 bam vao "Pang nhap" dé ding nhap hé thong

15520 il all W @D

HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

A
|~

CA NHAN, DOANH NGHIEP  CAN BO, QUAN LY

Dang nhép va sir dung hé théng danh cho
céc ca nhan, t6 chirc va doanh nghiép.

Nhap CMND/CCCD hoac DKKD.

Mat khdu [
2 +6 = Nhapkétqua i3

Quén mat khau?

Huy ERGLET

Chua c6 tai khodn? Dang ky




4. Giri phan anh kién nghi
Buéc 1: Tai man hinh chinh caa @ng dung, Ong/ba chon muc "Phan anh/kién nghi"
hoic tai menu bam vao "Gui phan anh kién nghi”

15340 will il W GD

—  HETHONG PHAN ANH, KIEN NGHI CiA NGUDI DAN, DOANH NGHIEP
o VE KON TE - XA HOI TINH KHANH HOA

=

Phan anh/ ié Hb trg
kién nghi tryc tuyén

Budc 2: Nhap céc théng tin cua phan anh, kién nghi

+ Nhap tiéu d&, noi dung caa phan &nh, kién nghi. Hoac bdm vao biéu tugng micro
dé nhap tiéu dé, ndi dung phan anh kién nghi bang giong noi:

+ Nhap dia chi phan anh hoic bim vao chon vi tri Hién tai dé hé théng dinh vi vi
tri cia 6ng ba trén ban do;

+ Tai 18n tai liéu, hinh anh, video dinh kém PAKN (néu c6);

+ Nhap két qua ma sb xac thuc.



10

Budc 3: Bam nit giri dé hoan tat giri PAKN dén co quan chtc ning

8:5510

< GUI PHAN ANH, KIEN NGH|

Phan &nh, kién nghi vé viéc (*) L

Ngi dung (*) 4

Dia diém phan anh, kién nghj (*)

Nhap dia chi cu thé phan anh, kién nghi
Chon vi tri: @ Hiéntai ® Bando
Tai liéu dinh kém

Chon tai liéu doc, jpeg, pdf, pptx, xIxs.

M4 xac thue (%)

9 + 0 = Nhapkét qua..

@

Luu Gui

5. Theo dbi thong tin giai quyét, tra loi PAKN

Budc 1: Bé xem danh sach PAKN caa Hé théng hién thi danh sach phan énh
minh tai menu bAm"Phan anh kién nghi  kién nghi ciia nguoi st dung
cua toi"

16:56 T
o Nguyén Diép Chi
336132396

£ Man hinh chinh m Pangsoanthdo (0)  Che tiép nhén (0)

Phan anh kién nghj cla téi = C6 4 phan anh, kién nghj

16579 il ol W @D

< PHAN ANH, KIEN NGHI CUA TOI + ©

Y 1é

jian: 13:46 nghy 17/08/2022

Giri phan anh, kién nghj @ Hb trg tién thué nha cho céng nhn
Tra clu 5
Dja

C4t, huyén C4t Lam, tinh Khanh Hé

£\ Théng bao Hién tai e dang Ia cong nhan lam viéc & khu cong
nghiép Sudi Dau, huyén Cat Lam, tinh Khanh Hoa.
Kinh mong ban Ianh dao cho em héi khi nao tinh...
Dia chi can biét
M3 s6 PAKN_202200103 Xem chi tigt

Huéng dan sir dung

@ Cét dién tai Go Cay Sung, Vinh Hiép bi
Ding xuat nghilng

Hoa

Cot dién dau duong Nam Giao (49 Gb Cay Sung,
Vinh Hiép) bi nghiéng nghiém trong,
Mong chinh quy@n gidi quyét som. ...

Ma s6 PAKN_202299 Xem chi tiet

9 G(ri phdn anh véé viée tac c8ng khi mua

wuc: C8p thodt nus
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Budc 2: Bam vao "Xem chi tiét" d¢& Budc 3: Kéo téi cudi trang dé Panh gia
xem trang thai va tra 1oi cia co quan hoic Trao doi Voi co quan xu Iy. Noi
Xt ly dung trao d6i s& khong dugc cong bé.

16:57 0 il il R G

7TREHEE0 il R G

< CHITIET PHAN ANH, KIEN NGH] CUA TOI

< CHITIET PHAN ANH, KIEN NGH] COA TOI

it i Do véy 181 mudn rdt lai PAKN SO pakn_202200103.
Cot dién tai Go Cay Sung, Vinh Hiép bi
A Xin cdm on
nghiéng
Ma s6 PAKN_202299

Linh vyrc: Dign luc

Ngay giri: 16:33 ngay 09/06/2022
Dia diém: 49 Gb Céy Sung, Vinh Hiép, Nha Trang, Khanh Hoa & Don vj x{r Iy: Trung tdm CNTT va Dich vy
hanh chinh céng tryc tuyén

Két qua xir ly

Cot dién dau dudng Nam Giao (49 Go Cay Sung, Vinh Hiép)
bi nghiéng nghiém trong.
Mong chinh quyén giai quyét sm.

EOIMITOS D B Ngéy gidi quyét: 25/08/2022
Xin cédm on.

Dinh kém:

© Tinh trang: D& xu ly

Trung tdm CNTT va Dich vu hanh chinh céng truc
- m_image_picker_lib_te..9dca-33825e93371.jpg tuyén tra I6i:

Kinh chao Ong/Ba! Phdn énh cta Ong/Ba dugc co quan
chirc néng trd 16i nhu sau:

'Yéu cau rat lai phan anh kién nghj s6 PAKN_202200103 d&
duge tiép nhan.

Chan thanh cdm on phén dnh ciia Ong/Ba va mong tiép tuc
nhan dugc phén anh trong thai gian t6i.

Trén trong./.

Banh gia tai day

Két qua xir ly

& Don vi xtr ly: Dién lyc Khanh Hoa

© Tinh trang: DA xur ly
@O @O @O

£ Ngay gidi quyét: 09/06/2022

Nhap néi dung trao ddi. =4

=) pién luc Khanh Hoa trd 10i:

Kinh chao Ong/Ba! Phan anh cia Ongka duoc co quan Trac a6 vél co quan xir Iy (0) A
chirc nang tré 161 nhu sau:

Sau khi ti€p nhan théng tin phan dnh vé viéc Cot dién tai
Go Cay Sung, Vinh Hiép bi nghiéng, S& Dién lyc da cir can
bé thuc hién kiém tra va sira chira cét dién theo phéan anh

Nhip trao déi vai co quan xir ly tai day

6. Tra ctu, thong ké

Tra ciu: Bam vao biéu tuong Tra ctu trén man hinh ¢ng dung. Hé thng s&
hién thi tit ca phan anh kién nghi. Bam vao biéu tuong kinh lap dé tra ctru theo cac
treong thong tin

HE THONG PHAN ANH, KIEN NGHI CUA NGUDI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

< TRA CUU: TAT CA

= C06 226 phan anh, kién nghj

Phén &nh viéc bay bén via hé mat my
quan thanh phd

Linh viyrc: Méi trudng - D6 thi

Théi gian: 07:07 ngay 14/03/2023

Dia diém: D6i dién hém 51 tué tinh va déi dién bénh vién
87

x L N
‘ Tim kiém phan anh, kién nghj Xong
' Tir khoa tim kiém, phan anh, kién nghi

Y

Nhap ma sg, tén phan anh kién nghi

&% CD Don vi xur ly

Tra clru Théng ké Hudng dan
strdung

Chon don vij

| 3 Linh vuc
@ % Chon Iinh vuc
Phan anh/ Goi dién H6 trg
kién nghj tryc tuyén
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Théng ké:Bam vao biéu twong Théng ké trén man hinh tng dung. Sau d6

< BAO CAO THONG KE

chon lai bao cao dé hién thi.

HE THONG PHAN ANH, KIEN NGH] CUA NGUGI DAN, DOANH NGHIEP
VE KINH TE - XA HOI TINH KHANH HOA

Théng ké Théng ké
theo daon vi xir ly theo linh vuc xir ly

Tra clu Hudéng dan B
strdung

Phan anh/ Goi dién Hb trg
kién nghi truc tuyén
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Phin 2: SU DUNG UNG DUNG PAKN KHANH HOA TREN WEBSITE
1. Gigi thiéu
Hé théng phan anh, kién nghi tinh Khanh Hoa phién ban Website c6 thé truy
cap tai cac dia chi sau: https://tuongtac.khanhhoa.gov.vn  hoac
https://pakn.khanhhoa.gov.vn

2. Pang ky, dang nhap va quan ly tai khoan
Huéng dan Ping ky

Budéc 1: Trén man hinh website HE THONG PHAN ANH, KIEN NGHI CUA
NGUOI DAN, DOANH NGHIEP VE KINH TE - XA HOI TINH KHANH HOA
bam vao “DPang ky”

((/;-\‘ HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOAXH NGHIEP VE KINH TE - XA HOI D E:3E
> ’ \ ng ky | Pang nhap
2% TINH KHANH HOA y]pangnnép boti?

Trang chd Gidi thiéu G phan dnh Théng ké Dich vu cbng tryc tuyén v Dja chi c3n biét Hudng dan Tirn ki€m phdn dnh, kidn nght. Q

THONG BAO

& TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TINH KHANH HOA Tip tuc chi 1 trg ngu 10 Gbng s Quj B0 hiém thé
o s X W I £ SENCATL g nghidp
S Nop ho so dién tir - Thanh toan tryc tuyén - Nhan két qua tai nha
Chinh sdch méi vé bao hiém xa hdi nam 2022
DANH SACH PHAN ANH, KIEN NGHI DA DUQC XU LY = Xem dang hiéi Covid-19 TP.HCM hom nay 19/8: D3 4 ngay knong phat
sinh & dich méi
A= ‘;}? ll Théng bao lich nghi tét duong lich 2022
b &

Tién luong céa ngudi lao dfng, tién luong huu tir ndm
2022 c6 gi thay déi?

Budc 2:

- Néu ding ky tai khoan 1a ca nhan: Bim vao “DANG KY DANH CHO CA
NHAN”. H¢ thdng hién thi man hinh dang ky danh cho c4 nhan.

- Néu dang ky tai khoan 1a t6 chirc, doanh nghiép: Nhan vao “DANG KY
DANH CHO TO CHUC, DOANH NGHIEP”. Hé thong hién thi man hinh ding ky
danh cho té churc, doanh nghiép.
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DANG K DARH CHOCANHAN  DANG K DANH CHO T8 CHO, DOANH KEHIEP

THONG TIN DANG NHAP THONG TIN CA NHAN
B CMNRICCCD g v T ()

Mg ichidu 58 dhbn thiogd (*

Nl I mit khdu (%) Emall

Sa ciung b Ky Iy ted din, Do v o Yty e vl o B chd B by ¥

= QUAY LAI HUY DANG K

DANG KT DANH CHO CA NHAN  BANG KF DANH CHO T6 CHOC, DOAMH NGHIEP

THONG TIN DANG NHAP THONG TIN NGU'Q1 DAI DIEN
548 chimg nidn DEICDYSS 0O thish e () Ngues dii i

Mt khiu 55 diin tho(*

N lai et ke (*] Ermnail

S cong 10 6 kg 10 IS e, B0 gt b K T o v 5 B%a chi Bén b

THONG TIN DOANH NGHIER

Tén b5 chixe, doanh nghidp (*] B4 chi 86 charel doanh nghidep (*]
Dbt thosi Emadl

- QUAY LAI HUY DANG KF

Hud6ng din ding nhap

Buoc 1. Truy cap dia chi https://pakn.khanhhoa.gov.vn  hoac
https://tuongtac.khanhhoa.gov.vn. Trén man hinh website HE THONG THONG
TIN TIEP NHAN, TRA LOI PHAN ANH, KIEN NGHI TINH KHANH HOA
bim vao “Dang nhap”

72\, HE THONG PHAN ANH,KIEN NGH CUA NGUOY DN, DOANH NGHIEP VE KINH TE - XA KOl T E” o)
5 ’ \ n ng nha
2% TINH KHANH HOA bl

Trang chd Gibi thidu Giri phén &nh Théng ké Dich vu cdng truc tuyén v Dia chi c3n bigt Hudng dan Tim kiém phdn énh, kién nght. Q

x A THONG BAO
) TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TINH KHANH HOA Ti6p tuc chi hd trg ngud 130 ddng tr Quj Béo hiém thi
\Q _  Nop ho so dién tir - Thanh todn tryc tuyén - Nhan két qua tai nha nghiép

Chinh sach méi vé bao hiém xa héi nam 2022

DANH SACH PHAN ANH, KIEN NGH| DA DUQC XU LY = Xem dang luéi Covid-19 TP.HCM hom nay 19/8: D3 4 ngay khdng pht

sinh 6 dich méi

Thdng bao lich nghi tét duong lich 2022

Tien luong cua ngudi lao ddng, tién luong huu tir nam
2022 c6 gl thay dsi?

CAP THOAT NUGC

Xom th
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Hé thng hién thi man hinh dang nhap

Nhap so CMND, so CCCD, so OKKD.

Nhdp mit khiu ®

4+4= Nhap két qua (8.
Nhg ta khodn Quén mt khdu?

HE THONG PHAN ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP

VE KINH TE - XA HOI Chura o6 t3i khodn? Bang ky
TINH KHANH HOA

« VE LAI TRANG CHU

1900 1023
@ pakn@khanhhoa.gov.vn

Budc 2: Nhap thong tin ding nhap tai khoan, mat khau va dap an dung cho
cau hoi xac thuc.

Bué6c 3: BAm vao nut “DANG NHAP”

Hwéng dan khi quén mat khau

Buoc 1. Truy cap dia chi https://pakn.khanhhoa.gov.vn  hoac
https://tuongtac.khanhhoa.gov.vn. Trén man hinh ding nhap website HE THONG

THONG TIN TIEP NHAN, TRA LOI PHAN ANH, KIEN NGHI TiNH KHANH
HOA bam vao “Quén mat khau”

®

= 4 +4=

N>
HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP
VE K'NH IE - XA Hol Chua 6 13i khodn? Dang ky

TINH KHANH HOA

« VE LAI TRANG CHU

1900 1023

@ pakn@khanhhoa gov.vn
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Hé thdng hién thi man hinh LAy lai mat khau

LAY LAI MAT KHAU

Nndp 8 G40 thodi ¢:
90 M3t an
Nhap 5o dign thog

HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP

VE KINH TE - XA HOI
TINH KHANH HOA « VE TRANG DANG NHAP

1900 1023

@ pakn@ihanhhoa gov.vn

Budc 2: Nhap dung s dién thoai Ong/ba da dang ky tai khoan va nhan “XAC
NHAN”.

Hé théng s& gai mat khau mai vao sé dién thoai. Ong/ba cd thé 1ay mat khau
ma&i dé dang nhap va st dung phan mém.

Hwéng din doi mat khau ding nhap

Budc 1: Pang nhap vao hé thong.

Budc 2: Bam vao biéu tuong ca nhan ¢ goc phai man hinh

/(7 HE THONG PHAN ANH, KIEN NGH) CUA NGUOI DAN, DOANH NGHIEP VE KINH TE - XA HOI Nguyss Day Hotng. e Sl
222 TINH KHANH HOA Q b
Trang chd Gidi thidu Giri phdn énh Théng ké Dich vy ¢cdng truc tuyén v Dia chi can bit Hudng din Tim kiém phdan dnh, kién nghi. Q
2 Nouyén Duy Hoin PHAN ANH, KIEN NGHI CUA TOI Nhdp tir khda &)
Tén 6dog nhbp: 056191653284

PSSR Tong $6: 0 phin dnh, ki€n nghj
Théng tin tai khodn "9 P 9
D6i mat khau Khéng cé phan anh, kiéin nghj ndo

Dang xuat
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Budc 3: BAm vao “P6i mat khau”

LAY LAI MAT KHAU

HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP

VE KINH TE - XA HOI
TINH KHANH HOA « VE TRANG DANG NHAP

1900 1023

@ pakn@shanhhoa gov.vn

Hé thong hién thi man hinh thay d6i mat khau

\.\ff} HE THONG PHAN AN, KIEN NGHI CUA KGUO! DAN, DOANH NGHIEP VE KINH TE - XA HOI Moy ia Dy e (B0
\=%2) TINH KHANH HOA 05 o5

Trang chi G thishu Gl phdn dnh Théing kit Dich wy cdng tryc tuylin « Dia chi clin bifit Hudng diin

3 NguyénDuy Hoang THAY D01 MAT KHAU
i ddng nhde: DEE1SIESI 3L
M1 khdu cO

Thing tin tai khodn
D61 mdt khau Mt khdu mi

DéEng xuat

Rhap 18 mdt khdu madl

HUY CAP NHAT

Bué6c 4: Nhap mat khau cii, nhap mat khau méi, nhap lai mat khau méi va
bam nut “CAP NHAT”

3. Giri phan anh kién nghi
Hwéng din giri phan anh kién nghi
Budc 1: Bang nhap vao hé théng.

Buéc 2: Truy cap dia chi https://pakn.khanhhoa.gov.vn hoac
https://tuongtac.khanhhoa.gov.vn. Trén man hinh website HE THONG PHAN
ANH, KIEN NGHI CUA NGUOI DAN, DOANH NGHIEP VE KINH TE - XA
HOI TINH KHANH HOA bam vao “Gui phan 4nh”
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72 HE THONG PHAN ANH, KIEN NGHi CUA NGUDI DAN. DOANH NGHIEP VE KINH TE - XA HOI Nguyén Duy Hoang (] 3i[s]
32 TINH KHANH HOA 0= Ei

Trang chd Gidi thiéu GUi phan dnh Théng ké Dich vy cdng tryc tuyén v Dia chi cBn bist Hutng dén Tim kiém phdn dnh, kién ngh. Q

4 NawénDuy Hobng PHAN ANH, KIEN NGHI CUA T01 Nhdp i khéa [&F)
Téndang n 055101853284

as hdp

£ 2 Téng sé: 0 phan dnh, kién nghi
Thong tin tai khoan o s PPRERRS

ol 1 Khéng cé phdn dnh, kidn nghi ndo
DGi mat khdu g ¢ phdn dnh, kién nghi nao

Déng xuat

Hé thong hién thi man hinh Tao méi phan &nh, kién nghi

Tao mai phan anh, kién nghi
PHAN ANH, KIEN NGHI VE VIEC (*) &

Nhép tiéu dé.

NOIDUNG (%) &

DIA DIEM PHAN ANH, KIEN NGHI (*)

Nhép dia chi phan dnh: 56, dudng/thdn, xd/phudng/thi trén, huyén/sthi xd/thanh phé..

§ TAILIEU DINH KEM

©

Tailén
MA SO XAC THUC (*)

3 +1 = | nnipkétqué. | O LUU GU

Budc 3: Nhap tiéu d&, noi dung cua phan anh, kién nghi hoic bam vao biéu
tugng micro dé nhap tiéu dé, noi dung phan anh kién nghi bang giong noi (néu
thiét bi may tinh cua dng/ba c6 két ndi microphone).

Luu ¥ : Sau khi nhip xong tiéu dé, hé thdng hién thi danh sach Goi ¥ cling
cha @&, Ong/ba c6 thé bam vao tiéu dé& phan anh, kién nghi cung cha dé dé tham
khao cAu tra 1oi clia co quan chinh quyén.

Budc 4: Nhép dia chi vao 6 Dia diém phan anh, kién nghi.
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Budc 5: Tai I8n tai liéu dinh kém cua phan &nh, kién nghi (anh chup, video,
tai liéu,...) va nhap két qua ma sé xac thuc
4. Theo dbi thong tin giai quyét, tra loi phan anh kién nghi
Huéng dan xem phan anh kién nghi da giri

Pé xem danh sach phan anh kién nghi cua ca nhan, nhan vao biéu tuong cé
nhan & gdc phai man hinh, nhan “Phan anh kién nghi cua t6i”

72 HE THONG PHAN ANH, KIEN NGH] CUA NGUOI DAN, DOANH NGHIEP VE KINH TE - XA HOI Nguyén Duy Hoang [a]:i[s]
225 TiNH KHANH HOA 0 2 ity

&) Théng tin tai khodn

Tangchi  Ciéithéu  Gliphindnh  Thongké  Dichwycongtrvctuyénv  Dischicanbiét  Huong oanll IFYYSNIPRIIVSRRNDRIV | (o nghi. Q

&= DB mat khau

9 X a . p A oS4 s 2 . » Dang xua
-\a’» TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TINH KHANH HOA Tiep tye c?n noa:w ngudi 130 Gong tir Quf Bdo hiém that
w N&p ho so dién tir - Thanh toan truc tuyén - Nhan két qua tai nha nghiép

Chinh sach méi vé bao hiém xa hdi nam 2022

Pé xem danh sach phan anh kién nghi cua c4 nhan, nhan vao biéu tuong cé
nhan & goc phai man hinh, nhan “Phan anh kién nghi cia t6i”

5. Tra ciu, thong ké

Huwéng dan tim kiém phan anh, kién nghi

Tai man hinh website HE THONG PHAN ANH, KIEN NGHI CUA NGUOI
DAN, DOANH NGHIEP VE KINH TE - XA HOI TINH KHANH HOA, nhap tur

khoa hoic ma sé PAKN tai & tim kiém nhu anh duéi, sau d6 bam phim Enter trén
ban phim hoic bam vao biéu twong tim kiém

07N, HE THONG PHAN AN, KIEN NGH CUA NGUOI DA, DOANH NGHIEP VE KINH TE - XA HO1 e
X Dang ky | Dang nhap [

222 TINH KHANH HOA

NHAP TU KHOA TIM KIEM TAI DAY

Trang chi Gidi thidu G phan &nh Théng ké Dich vu cdng tryc tuyén v Dja chi can bigt Huéng din Tim kiém phdn dnh, kién nghi. Q

THONG BAD

.\a) TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TINH KHANH HOA Ti6p tyc chi I tr nguditso ddng tir Qug BB hiém that
i o ¥ LS Be) : \ nohiée
e’ NOp hd so dién tir - Thanh toan truc tuyén - Nhan két qua tai nha
Chinh sdch méi vé bdo hiém xa hdi nam 2022
DANH SACH PHAN ANH, KIEN NGHI DA DUOC XU LY = Xem dang Iuéi Covid-19 TP.HCM hom nay 19/8: O 4 ngay khéng pht
sinh 6 dich méi
A '_:y r&: Théng bao lich nghi &t duong lich 2022

Tien lvong cUa ngudi lao ddng, titn luong huu tr nam
2022 c6 gi thay déi?

~_=
o
r ~{

Vi du: Bé xem céc phan anh kién nghi lién quan covid-19, c6 thé nhap tur
khoa “covid”, sau d¢6 nhan phim Enter. Hé théng s& hién thi danh sach két qua lién
quan dén tir khoa dugc tim kiém. Nhap chon vao phan anh, kién nghi can xem dé
xem thdng tin chi tiét.
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Hwéng din théng ké phan anh, kién nghi

Muc théng ké: thdng ké tinh trang, két qua xir Iy phan anh, kién nghi theo co
quan, don V1.

‘g(’; HE THONG PHAN ANH, KIEN NGH] CUA NGUGI DAN, DOANH NGHIEP VE KINH TE - XA HOI

=%/ TINH KHANH HOA

Ding ky | Dang nhap

Trang cha Gidi thiéu Gi phan anh Théng ké Dich vu cdng truc tuyén v Dia chi can bigt Huéng dan Tim kiem phan dnh, kien nghi.

Thong ké tinh trang, két qua xt& ly phan anh, kién nghi theo co quan, don vi

K&t qua xi& Iy PAKN
Panh gia

Co quan/ Don vi xtr ly

* Toéng s6 232 201 153 48 31 5 26 80 21 6 53
1 :;I;I;I:%ulyé; CNTT va Dich vu hanh chinh céng 7 7 7 0 0 o 0 1 o 0 1
2 SoY e 5 5 5 0 0 0 0 2 1 0 1
3 S Xay dung 4 2 1 1 2 0 2 2 0 0 2
4 Céng ty Méi trudong dé thi Nha Trang 3 2 2 0 1 0 1 2 2 0 0
5 Céng ty CP Dién luc Khanh Hoa 3 3 3 0 (o] 0 0 1 0 1 0
6 S& Giao théng Van tai 2 2 1 1 [¢] 0 0 1 0 1 0
7 S& Gido duc va Dao tao tinh Khanh Hoa 2 2 1 1 ] 0 0 1 0 0 1
8 S& Lao dong - Thuong binh va Xa héi 2 2 1 1 0 0 0 2 0 0 2
9 S& Tai nguyén va Mai trudng 1 1 1 0 0 0 0 o 0 0 0
10 S& Cong thuong 1 1 1 0 4] 0 0 o 0 0 0
1 Ban QLDA dau tu xay dyung céc c6ng trinh 1 1 1 0 0 0 0 1 0 0 1

Giao théng tinh Khanh Hoa
6. Cac tién ich khac

Hd tro truc tuyén: Chatbot va Hb tro qua zalo

tiém véc xin phong Hb trg qua Zalo
p—

HA trg trdc tuyén

H6 trg truNtuyén

i tigp

i gidi Hé thdng phan 4nh, kién nghi tinh Khanh Hoa xin chao.
Xin ma&i Anh/chj bdm gap Tu van vién hodc Gui phan anh,
kién nghi
Gap tu van vién

D0 H GUi phan énh, kién nghi

ng (z

> @

1i long
Hé thdng phan anh, kién nghi tinh Khanh Hoa xin chao.
Xin m&i Anh/chi bam gap Tu van vién hodc Gui phan anh,
kién nghi

L x Gap tu van vién

TRE
1(13) GUi phan anh, kién nghi
1 Trar
4
4)

ABIN e



